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These are some of the most common complaints that I hear from new
patients as to why they left their previous dentist to come to my office.  

AAnndd  nnooww  ffoorr  aa  ttrruuee  ssttoorryy::

Recently my mother had an injury that involved an extensive hospital

stay.  Due to the nature of her injury, I had the opportunity to meet sev-

eral different health care providers.  I came to the realization that no mat-

ter how good the technical skills of a doctor are, they are of little value

to the patient if they don’t feel comfortable talking to the doctor. No

doubt, the doctors were talented, but my mother was not meant to be just

a number in the hospital system.

This event made me realize how different my office is from the others.

My concern is always for my patients. For the last 20 years, I have been

trying to dispel the myth that most dental offices are cold and uncaring.

My staff and I have been together for over 10 years.  Our patients are like

family.  We celebrate happy events like birthdays and anniversaries, as

well as grieve the loss of valuable patients.  We share recipes for baking

and stories of our children and pets.  I always return calls of patients who

have questions. 

At my office the patient never has work performed unless they are aware

of what needs to be done, including the cost of the procedure and how

we can help them pay for the work.  When you call my office, you will

see how patient friendly my staff is. Our patients are always compliment-

ing us on how “at home” they feel with us.

We always try our best to accommodate our patients scheduling needs.

Emergencies are seen that day. We respect our patients’ time. We don’t

have a “waiting room” we have a “reception area”.  Very seldom does a

patient have to wait to be seen. We pride ourselves on running “on time”!  

Have concerns?  Got questions?  That’s what we’re here for.  

We perform most phases of dentistry from cosmetic procedures, root

canals, extractions and orthodontic treatment so patients don’t have to

travel to different offices. 

Dr. Salzberg is married for 10 years with twin 5-year-old children, so he

knows how valuable family time is to patients.
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Myths of Dentistry
By Dr. Herman J. Salzberg

II  HHAATTEE  GGOOIINNGG  TTOO  TTHHEE  
DDEENNTTIISSTT  BBEECCAAUUSSEE……....

II  hhaadd  aa  bbaadd  eexxppeerriieennccee  wwiitthh  tthhee  ddeennttiisstt  aanndd  tthhee  ssttaaffff......

II  wwaass  iinn  aa  lloott  ooff  ppaaiinn  aanndd tthheeyy  ttooookk  aaddvvaannttaaggee  ooff  mmee......

TThheeyy  nneevveerr  eexxppllaaiinneedd  tthhee  ttrreeaattmmeenntt  ttoo  mmee  oorr  tthhee    
ccoosstt  ooff  tthhee  ttrreeaattmmeenntt......

II  ccaann  nneevveerr  ggeett  aann  aappppooiinnttmmeenntt  wwhheenn  II  nneeeedd  iitt......

TThheeyy  aallwwaayyss  mmaakkee  mmee  wwaaiitt  iinn  tthhee  wwaaiittiinngg  rroooomm  ffoorr      
aa  lloonngg  ttiimmee......  

Get to know us  •  Ask questions
Discover how we’re different!

Complimentary evaluation and consultation
(A $100 value)

Call 847-359-6766 

Mention this article when calling
You’ll be a believer after the first call!
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